Azure Virtual Desktop (AVD) user guide
Remote Desktop (RD) client app in MAC
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AVD

Azure Virtual Desktop

Remote desktop
client (RD client)

This is an application to be installed to connect AVD (Azure Virtual
Desktop) and other resources (Remote Apps)

Workspace

Workspaces are RemoteApp programs, session-based desktops, and

virtual desktops published by your admin using Remote Desktop Services.




1. Introduction

Azure Virtual Desktop (AVD) is a cloud-based desktop and application virtualization
solution. Designed to optimize user experience, AVD ensures a consistent Windows
environment across all devices. Using a Windows virtual machine (VM) and cloud-hosted
applications, AVD empowers users to seamlessly access their digital workspace from any
device, enabling unparalleled flexibility and productivity.

1.1.  Purpose of this document

This document will show you how to connect to Azure Virtual Desktop (AVD), using the
Remote Desktop Client App. You can use the Remote Desktop app for MAC to work with
Windows applications and PCs remotely. Furthermore, this document will enable you to
navigate the application and guide you through the usage of detailed step-by-step
procedures to start up with Azure Virtual Desktop (AVD), using RD Client.

1.2. Reference Articles

1 | What is Azure Virtual Desktop?

2 | Connect to Azure Virtual Desktop using the Remote Desktop client for macOS.

3 | Use features of the Remote Desktop client for macOS when connecting to Azure Virtual
Desktop.

4 | Register for a multi-factor authentication (MFA) account.

2. Installing and accessing AVD from the RD client.

Step 1: Go to Finder and go to Applications. Click on AppStore.

< > Applications =3 BB @~ Q
Name ~ Date Modified Size Kind
» B Adobe Acrobat DC May 27, 2023 at 6:563 PM - Folder
> B Adobe Creative Cloud Apr 18, 2022 at 9:06 AM - Folder
[7] Adobe Reader Mar 11, 2019 a1 9:36 AM 389.8MB  Application
(L0 App Store Y May 12, 2023 3t 3:29 PM 16.3MB  Application
& Aiomator May 12, 2023 a1 3:29 PM 48MB  Application
D Books May 12, 2023 a1 3:29 PM 91.7MB  Application
B Cakeulator May 12, 2023 at 3:29 PM 3.9MB Application
% Calendar May 12, 2023 at 3:29 PM 13.5MB  Application
£3 Croative Cloud Files @ Camera Settings Jan 13, 2021 at 10:35 AM 75.6MB  Application
o2 @ CASecureBrowser Sep 14, 2018 at 3:57 PM 209.1MB  Application
B Chess May 12, 2023 a1 3:29 PM 7.4MB  Application
£3 OneDrive - Los An... > @@ Cisco Oct 15, 2021 a1 9:46 AM - Folde
g Q Cisco Wobex Meetings Fob 26, 2020 at 2:09 PM 207.9MB  Application
e @ Citrix Workspace May 10, 2022 & 2:06 PM 158.5MB  Application
® Red @ Clock May 12, 2023 31 3:29 PM 7.1MB  Application
@ Orange @ Contacts May 12, 2023 at 3:29 PM 14.1MB  Application
@ Yellow B 0000 » [ Applications



https://learn.microsoft.com/en-us/azure/virtual-desktop/overview
https://learn.microsoft.com/en-us/azure/virtual-desktop/users/connect-macos
https://learn.microsoft.com/en-us/azure/virtual-desktop/users/client-features-macos
https://learn.microsoft.com/en-us/azure/virtual-desktop/users/client-features-macos
https://lausd.sharepoint.com/sites/itd_sts/network_security/vpn/Shared%20Documents

Step 2: Search for Microsoft Remote Desktop in the App Store. Proceed to click on the
installation button. Please ensure that you are installing the application shown below.

Q microsoft remote des... @
¥ Discover

& Arcade

& Create

7 Work

& Play

2> Develop

83 Categories

@ Updates 5

Q-

Results for “microsoft remote desktop” Filters \/

Microsoft Remote Desktop
Work from anywhere *Q
*okeko k104K

Remote Desktop - VNC
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Parallels Desktop
Run Windows applications GET

*ok ok ke K o T iraas

Remote Desktop Scanner
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SSH and VNC With a Single Click

A oahabie Devices Ave Linced s

Step 3: After the installation is complete, click on Open.

Q. microsoft remote des... @)
¥y Discover

& Arcade

& Create

< Work

& Play

2 Develop

#8 Categories

@ Updates s

Results for “microsoft remote desktop” Filters v

Microsoft Remote Desktop
Work trom anywhere RPEN

ok w b 04K

Parallels Desktop
Run Windows applications GET

kRt K - P e

f=30me S0Oe

Step 4: If you receive a prompt like the one shown below, please click on Continue and OK

for the next pop-up. This will enable the application to access your microphone.




Microsoft Remote Desktop
Work from anywhere OPEN
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‘ Remote Desktop - VNC
Utities
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- LT L

We need to request access to your
microphone and camera

Access to your microphone and camera is required 1o use
them in a remote session. You can change microphone
and camera permissions in the macOS Security and
Privacy settings at any time.
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GET

389
|| e
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299
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Step 5: The RD client should be displayed, as shown in the image below. Click on + , which
will show you two options, Add Workspace and Add PC. Select the Add Workspace

option.

'r umi cros c o0 e . Microsoft Remote Desktop

v [+~ PCs Workspaces [ Q|search
Add PC
Remote Desktop Add Viprkspace

ywhere

10 gel stanted

esktop - VNC

a7

Add your first PC connection

-

389.8MB
1863 M8
4.8MB
91.7 M8
3.9MB
13.5 M8
75.6 MB
209.1 MB

‘ 7. AMB

@

Kind

Folder

- Foider

Application
Apglication
Application
Application
Application
Application
Application
Apglication
Application
Folder

Application
Application
Application

Application

Step 6: Input your LAUSD email and click on Add. After this, input your password and log

into the workspace.

Enter https://rdweb.wvd.microsoft.com in below screen



https://rdweb.wvd.microsoft.com/

Add Workspace

https://rdweb.wvd.microsoft.com

A

Searching for workspaces...

Cancel

Screen turns out as below, then click Add

Add Workspace

https://rdweb.wvd.microsoft.com|

A workspace is associated with this URL. %

Workspace URL:

https://rdweb.wvd.microsoft.com

[api/arm/feeddiscovery

Links to remote apps, PCs and files will be downloaded and automatically
updated if you add the workspace.

Privacy settings for managed resources are preset by your organization.

Cancel Add




Step 7: If the portal asks you to provide MFA (Multi factor authentication), please approve
the sign in request using your method of choice. This will be a one-time activity.

Verify your identity

D Text +XX XOO0OKXXST

%g Call +XX XXO00XXS7

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,

or

Approve sign in request

@ Open your Authenticator app, and enter the number

shown to sign in.

No numbers in your app? Make sure to upgrade to the
latest version.

[1 can't use my Microsoft Authenticator app right now |

Enter your full LAUSD email address and password
to Log in. e.g. (msmith@lausd.net,
mary.smith@lausd.net)

Step 8: After authentication, the workspaces and applications assigned to you will begin to



load.

& Microsoft Remote Desktop  Edit  Connections Window  Help zoom ¥ @&
= Microsoft Remote Desktop
Oy +v PCs Workspaces

v AVD Dev Apps

DP2 File Explorer  OneDrive (14} QP2 SAP GUI
- Portal

Step 9: Next, we will be setting up the local drive redirection. Inorder to do so, click on
Microsoft remote desktop and go to Preferences, as shown below.

S ey

- Microsoft Remote Desktop dit Connections Window

Help

Microsoft Remote Desktop
B o= ov 4 o ks

“ AVD Dev Apps

Services

Hide Remote Desktop

[ — )
Hide Others N%H | | 4 = e - 4 [~ 4 =

0
Showal DP2 File Explorer  OneDrive QrP1 QpP2 SAP GUI
Quit Remote Desktop xq ! - Portal

Step 10: Go to General and select the Choose Folder option located under folder
redirection.



Preferences

General Gper A R

P!

2 Use Mac shortcuts for copy, cut, paste and select all, undo, and find

Use proxy confi i
for Mi ft Teams
Optimize audio and video streams when connecting to servers that support Toams rodirection
Show ils in the C: ion Center
Delete Stored Thumbnads

Help improve Remote Desktop

As the ion level is most text and graphics in the remote session will appear smoother,
but P will Gt is

P level: Aut i
USQ = s 1 2 whm sl

g If folder redirection is enabled for RDP files or A
‘ e a——— Redirect as read-only

Step 11: Now, you can choose any folder from your local device. However it is

recommended to use your user folder. An example of choosing the user folder has been

provided below. To choose a folder, select the desired folder and click on Choose.

Toceont Fol
= s Rolle >~ AVD Dev Apps
pool D Favorites

< m-~ = » B Users a
L Ang A, Applicati...

- @ Recents February 2022
i‘:lu [=) Desktop B2 Library > B8 administrator
[ Documents 2021

2021

£ OneDrive... 2020 B8 Shared
- Creative... B8 System

Earlier
Locations B3 Applications

&3 FortiCl... =

Togs
® Red
® Orange

'V Use hardware acceleration when possible.

If folder redirection is enabled for RDP files or

1 Change Folder... < Redirect as read-only

L’—‘

Step
12:
To




open the SAP GUI-Portal, double click on the icon.

@ Microsoft Remote Desktop  Edit Connections Window  Help zoom & @ B

Microsoft Remote Desktop

Ov + v PCs Workspaces

Vv AVD Dev Apps

File Explorer OneDrive SAP GUI
- Portal

Step 13: Input your LAUSD email and password and click on Continue.

Enter Your User Account

This user account will be used to connect to rdgateway-
P

.microsoft.com (remote PC).

Username: 1@lausd.net

Password: eesssssssssse

Show password

Cancel Continue

Step 14: Now, you will be able to see a screen with the name of the virtual machine that
you will be connecting to in AVD. Click on Yes to continue.

Note: You will see a VM name such as prodazavdra- x. This is just an indication of
connecting to a remote device, and will not lead to any issues with your account. Continue
by clicking on Yes.

10



BY Microsoft

——— | ausd.net

Allow remote desktop
connection?

You are attempting to connect to a remote device
with the following details:

devazavdra-5

Allowing this connection means that you allow the remote device
to access your account and sign you in.

Step 15: Wait for the client

to load your session.

Starting

SAP GUI - Portal

Configuring remote PC...

Cancel

Step 16: Your Remote App will now open.

11



~ [ Workspaces
+ Bleal

3. Edge browser settings

This section covers settings you can configure in Edge to automatically populate your

credentials in AVD.

Step 1: Go to SAP GUI-Portal app.

SAP Easy Access

) v] « B
SAP Easy Access
GEF D Besd va

* B Favorres
vl wal Forge
» B3 OpenText

» B0 OrgPublsher
rEach

» B3 New Infotype Creaton

» B0 epluse
» 5 ED1 & ocs
»@Eom

» B Cross-Appication Components

» B Logitics

» B3 Accountng

» B Humran Resources

» B information Systems

» B3 Tooks

» B3 LAUSD Custoen Transactions / Reports.

ehi

P3RAPAE S

v

v ooR2(1)010~

spdne2ta NS

L)
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Remote Desktop

~ AVD Dev Apps

a =
OneDrive SaP GUI -
Portal

Starting your app

=

SAP GUI - Portal

Initiating remote connection...

Show Details

Cancel

Step 2: First, you have to sync your account with Microsoft Edge (This will be a one-time
activity). If you receive the popup displayed below, click on Sync.

Sync your profile

IS ) |3usd.net has signed in on this device, so
we've also signed you in to Microsoft Edge.

We'll sync your favorites, history, passwords, and other
browser data across all your signed-in devices.
To sign out, go to Settings > Profiles.

Microsoft Privacy Statement

Customize @ No, thanks

t3

Y

Another option is to click on Sign-in on the edge of the tab towards the right. This will

redirect you to a prompt where you have to select Sign in.

@ [ = SAP NetWeaver Portal x [EiE

(&] &) nttps//bislausd.net/ir/porta

Business Tools for Schools

uuuuuuu TR —

2 ca us @lausd net)

Log On

& Other profiles

13




Step 3: If required, provide MFA (Multi factor authentication) using your preferred method.

Verify your identity

D Text +XX XOOOXXXX57

% Call + XX XO000XXX57

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,

Step 4: After verification, you will be able to observe that Sync is turned on. This means
that your browser settings will now be available in AVD.

@ [ = sa° NetWeaverPortal x  + - a X
C \tips://bts.Jausd.net, rtal A = L_"/
Q
4 PY Work
Biguscinet (3
- T

Business Tools for Schools @

&, Other profiles >

User*
Password
* Enter your Single Sign-On (email) usemame and password to Log In

eg £ mary.
Do not add domain name (@Iausd k12 ¢a us @lausd net)

Account Problems? Get Support

Log On

soig

Step 5: You will see a pop-up after entering your credentials (SAP credentials for example).
To save passwords to your edge browser settings, enable the toggle named Automatically
save passwords and click on Save & Turn on.

14



Save password

E‘ Automatically save passwords ‘

This automatically saves your passwords for all
sites from now on. You can turn off automatic
save from settings anytime, Learn more

Save & Tum on '

e

. Launching multiple applications (OneDrive) using RD Client

Step 1: To open another app simultaneously (for example OneDrive here), go to the RD
client app. Now, double click on the application you want to open (For example, OneDrive
here). It will not ask for your credentials again.

@ Microsoft Remote Desktop Edit Connections Window Help

Microsoft Remote Desktop
PCs

Vv AVD Dev Apps

-
|- 4 -l a
oP2 File Explorer § OneDrive SAP GUI
L3 - Portal

Step 2: You will be able to see that the OneDrive app has opened in a new window.

15



= s

s -z

@ OneDrive - Los Angeles Unifiec X +

= o X

@ New ~ T sort ~ = View - @& OneDrive is up to date ~
& 2> ~ 1 @) OneDrive - Los Angeles Unified School District > c Search OneDrive - Los Ang... @
A
% ame tatus ate modifie ype ize
£ Home N s D dified Ty S
T 2017 Support Pack o 6/9/2023 11:25 AM File folder
[ Documents # T 2018 Support Pack o 6/9/2023 11:25 AM File folder
& Downlosds # T 2020 Support Pack o 6/9/2023 11:26 AM File folder
W Pictures  # T 2021 Support Pack (<] 6/9/2023 11:26 AM File folder
© Music » T 2022 Support Pack o 6/9/2023 11:26 AM File folder
== - /9/2023 11:25 AM File fold
u Vi . . Attachments (] 6/9/2023 +] ite folder
= Citri File fold
83 Downloads ~ Citrix Upgrade o File folder
T2 Cloud Migration o File folder
T Covid Exp Files [ File folder
> @ OneDrive-Los/
T Covid Expenditures [ File folder
v [ ThisPC
T Dell Laptop [ File folder
Y o LA
T Desktop o File folder
> 3 Network
83 items =|

5. Transferring files (Download/ Upload) from SAP via AVD

5.1. Download files from SAP to your local computer

Step 1: Launch any SAP transaction that produces an outbound downloadable file

Below is a sample data extract screen from SAP:

Extract from file structure, select a file you would like to download and Press Download.
You must have SAP transaction permissions to perform this action in SAP



= System  Help

-

Utility Program to Manage Application Server files
@Expand Al A Colapse Al (i{) Find

i ~ 5 DR2 l i | © | B upb... B)Downb... 5 Mo...
~ [F= ZAPAR1042
- 2 errorfie (0) DR2/ZAPAR1042/work
+ 23 errorlog (0) & | Fie Name
+ 23 keep (0) | | ZAPAR1042_Pcard_Recon_Report.txt
+ [23 successlog (0)
« 23 work (1)
~ [ ZAPAR1044
« 23 errorfie (0)
+ [23 errorlog (0)
+ [ keep (0)
+ 23 successlog (0) I
« 23 work (0)
~ 5 ZAPIF1009
« (3 errorfie (0) <« » v 4 me> This.. > AVD on Kris-MacBook... . C Search AVD on Kris-MacBo... @
« [23 errorlog (0)
* B keep (0) -| Organize ~ New folder =- 0 0
- « [23 successlog (0) 2
« 23 work (0) PR Pictures » Name Date modified Type
E.é’:ﬁ:,?gm) @ Music » @ ~$Docl 5/30/2023 11:23 AM Microsoft Word D.
+ [ errorlog (0)
+ [ keep (0)
+ [23 successlog (0)
- B3 work (0)
~ 5 ZAPIF1010 > @ OneDrive - Los/
+ 23 errorfile (0)
+ 23 errorlog (0) v [ ThisPC
« [0 keep (0)
« [23 successlog (0) =
* 52 work (0) > 4@ Network

v [ 7ADIE1010M

& Open X

Microsoft Excel W

i3 Videos ¢ 83 Bookl 11/29/2(
03 Docl

Microsoft Word D.

Downloaded 6 11:36 AM Text Document

Error file Text Document

Excel W

File name: | ZAPAR1042.txt

Cancel

File name will be populated on SAP Download Files window as shown below:

[ system Hebp

Utility Program to Manage Application Server files
% Expand Al A Collapse Al (i) Find

~ B OR2 8 # | S | Bupo... B)pownb... i Mo...
1 ~ B3 ZAPAR1042 |
+ (3 errorfie (0) DR2/ZAPAR1042/work
« [23 errorlog (0) & | Fie Name
* Bkeep (0) [ ZAPAR1042_Pcard_Recon_Report.bit
+ (23 successlog (0)
- 3 work (1)

~ [ ZAPAR1044
« [23 errorfile (0)
« 22 errorlog (0)

« (3 keep (0)
« [23 successlog (0) [© Download Files
« B3 work (0)
~ B> ZAPIF1009 Presentation File Name \\tsclient\AVD\ZAPAR1042.txt
« [ errorfile (0) "
« 23 errorlog (0) 2] [%
« E keep (0) LU l—]

o « 23 successlog (0)
« (23 work (0)



=g System  Help

A d

Utility Program to Manage Application Server files
% Expand Al 4 Collapse Al () Find

~ 5 DR2 M # | = | ®upb... &) Downlo... &% Mo...
I ~ 5 ZAPAR1042 |
| « [ errorfile (0) DRZ/ZAPAR1042/WOfk
« 23 errorlog (0) & | Fle Name
* B keep (0) ZAPAR1042_Pcard_Recon_Report.txt
+ (3 successlog (0)
« 23 work (1)

v [ ZAPAR1044
+ 23 errorfile (0)
+ [ errorlog (0)
+ (D keep (0)
+ [(3 successlog (0)
« 23 work (0)

¥ [5 ZAPIF1009
+ 23 errorfile (0)

[ Information
. r

. g [ 1 |  File Downloaded Successfully

M

-
« 23 work (0)

- e FARTr4A4A

File downloaded on users’ local machine at a fille path location provided:

This PC - Redirected drives and folders: This is the path which you can use to

download/save any file to a local device. Similarly, you can use this path to upload/open
any file from a local device.

Note: The screenshot below is an example of the redirected drives from your local device.
Important Note: Don’t go to “Network” Tab. Ensure to only follow the instructions shown in

18



the picture below.

€ v 4 @5 ThisPC Search This PC P

v Devices and drives

= Documents # Windows (C:) ITemporary Storage (D:)
L Downloads # BN . G free of 126G N o5 G free of 299 GB
IR Pictures . * Redirected drives and folders
& Musi Con TVMATP419184L D on TVMATP419184L
\ usic

= )
£3 Videos

> @ OneDrive - Los/

v [l ThisPC

Step 2: After launching the One Drive application, go to This PC.

@ 5 ThisPC > Windows (C) » Users U O cDrive - Los Angeles Unified School District

] Name tatu te modified pe

€% Home
Attachments

4 Documents Desktop "

L Downloads Documents

P Pictures Pictures

& Music ) branding-text.gif

& Videos @ Document .
hiiit
test - Copy

@ OneDrive - Los Ang

8 Network

5.2. Upload files from your local computer to the AVD

Note: To upload/transfer a file, you have to navigate to Redirected drives and folders
seen in Step 3 of section 2.5. (Attached below is an example of how to select a file from

your local device, if asked for a selection.)

Step 1: Select This PC.



5.3.

> @@ OneDrive - Los:

> This PC
>

Y Network

i@l Microsoft Word

2 =] > Documents Search Documents o
Organize New folder = - [l | (2]
P9 Pictures [0 Name Date modified Type
&P Music No items match your search.
i3 Videos

File name:

~ All Word Documents (*.docx;*. ~

Tools Open > Cancel

Step 2: Now, you will be able to see Redirected drives and folders. Navigate to the

required folder and select your file from your local drive.

Note: Your view will be different from what is displayed below. You will be able to see the

local drives according to your local system.

< ~ 4 s ThisPC

Organize

Search This PC yel

> &% OneDrive - Los:
[ This PC
> '3l Network

> ﬂ Microsoft Word

P9 Pictures ~ Redirected drives and folders

o Music C on TVMATP419227L
<

u Videos >

[ on TVMATP419227L
»<

File name:

«| Al Word Documents (*.docx* ~

Tools = Open |v Cancel

Download/transfer files from AVD to your local device

Step 1: Navigate to the Location/Folder in AVD (the folder that you want to transfer files into

your local device) and copy the

file.

20



~ AVD Dev Apps

- =
CneDrive SAP GUI -
Portal

—] Documents . X +

@ New % © @D = W N sort = View
&« A = > Documents
2 Home (D Name Date modified Type Size
a@ abc 6/10/2023 12:37 AM Microsoft Excel W... 7KB

— Documents »

4 Downloads @
PN Pictures ¢
@) Music @
i3 Videos &

Step 2: Now, select ‘This PC’. You'll see Redirected drives and folders here. Select the
drive you want to download your file to. (Your view might be different from the screenshot
provided below.)

&« L > This PC
% Home + Redirected drives and folders
C on TVMATP419227L D on TVMATP419227L

—| Documents » &

_{«_ Downloads #

P9 Pictures #

) Music »

i3 Videos #

21




Step 3: Now, navigate to your preferred folder in any of your local redirected drives and
click on paste.

You will be able to see the downloaded file in your local drive in your laptop.

a0 ‘ "
@ New M T sort = View
<€ v ™ > ThisPC > Con VISR |scrs > dammmmaside > Documents > AVD
& Hoiie O Name ) Date modified Type Size
fold mpty
— Documents
L Downloads
PN Pictures
9 Music
i3 Videos
> @ OneDrive - Los Anc
> [ This PC

6. Launching multiple applications (OneDrive) using RD Client.

Step 1: To open another app simultaneously (for example OneDrive here), go to the RD

client app. Now, double click on the application you want to open (For example, OneDrive

here). It will not ask for your credentials again.

PS: Please refer to:

Microsoft OneDrive Basics

v AVD Dev Apps

- =

CneDrive SAP GUI -
Portal

22



https://support.microsoft.com/en-gb/office/what-is-onedrive-work-or-school-10f5c3fd-b0f6-40e2-9059-04735ffe01b7

Step 2: You will be able to see that the OneDrive app has opened in a new window.

v AVD Dev Apps| ® OneDrive - Los Angeles Unifie X 1k
@) New N sort = View & OneDrive is up to date
a =
OneDrive  SAH T @ 5 ThisPC > Windows (C:) > Users > GNENSNNNR > OneDrive - Los Angeles Unified School District r A
P
A Home O Mame Stat Dat T
Attachments o]

5 Deocuments
< Downloads
P Pictures
1) Music

& videos

& OneDrive - Los Ang

6.1.

B This PC

Syncing One Drive

Step 1: In order save files to your OneDrive, navigate to your OneDrive as shown below.
Paste the required file/files in OneDrive. Now, you will be able to see the syncing status.



@ OneDrive - Los Angeles Unifie X

® New

i

£ Home Name
Apps

& Documents Attachments
4 Downloads Desktop
P Pictures B Documents
@ Music » Pictures
3 Videos test

> @ OneDrive - Los Ang

> U Network

N sort

v P @ > OneDrive - Los Angeles Unified School District >

Gooooo;

= View

Date modified

@ OneDrive is up to date

= =} X

Step 2: After a while, you will be able to see that the status changed. This indicates that the
file is synced with OneDrive, which will now be available in OneDrive on your local
machine, along with the online version of OneDrive.

€ Y @ > OneDrive - Los Angeles Unified School District

) Home Name Status
Apps o

— Documents + Attachments o
 Downloads > Desktop o
P9 Pictures 2 Documents o
@) Music ? Pictures
i3 Videos > test

b @ OneDrive - Los Ang

> " is P
& Network

Date modified

Type
File folder
File folder
File folder
File folder
File folder

Text Document

0KB

24



7. Syncing your OneDrive

Step 1: In order save files to your OneDrive, navigate to your OneDrive as shown below.
Paste the required file/files in OneDrive. Now, you will be able to see the syncing status.

@ OneDrive - Los Angeles Unifie X + - (=} X
® New T sort = view
v T @ > OneDrive - Los Angeles Unified School District > , > Search OneDrive - Los Ang P

£ Home Name Status Date modified Type

Apps o & fold

g Documents 4 Attachments (=)

L Downloads Desidop o

P Pictures » Documents o e fo

© Music Pictures ) ef

£ Videos et @
> @ OneDrive - Los Ang

¥ Network

Step 2: After a while, you will be able to see that the status changed. This indicates that the
file is synced with OneDrive, which will now be available in OneDrive on your local
machine, along with the online version of OneDrive.

€ v 1 @ > OneDrive - Los Angeles Unified School District

2 Home Name s Status Date modified Type Size

Apps (o} File folder

=] Documents Attachments (2] File folder

J Downloads Desktop (o] 6/24/2023 2:19 AM File folder

W Pictures 2 Documents S 6/24/2023 2:19 AM File folder

@ Music » Pictures File folder

O Videos test 6/24/2023 2:21 AM Text Document 0KB
> B is P
> & Network

25



8. Printing from AVD.

Step 1: Access the file you wish to print by navigating to the File menu and selecting the
Print option. A list of available printers will be displayed, including those labeled as
Redirected, which are printers from your local device. Below is an example of redirected
printers.

C Print

(3] Home

g] | copies: [1

Print

P
U

Printer
HP Universal Printing PCL 6. E}l

—
D Resdy
== Fax (redirected 8)
= Ready
= | HP Universal Printing PCL 6 (redirected 8}
5| reacy

Microsoft Print to PDF

Ready

—
=
fe==. Microsoft XPS Document Writer (redirected 8)
= peady
—

OneNote (Desktop)
Ready

== OneNote (Desktop) [redirected 8)
= o

Add Printer...

Print to File

1 Page Per Sheet v

Step 2: After selecting your printer, click on Print. Now, you will be able to see the printer
notification.

5 ®
Printer
a==. HP Universal Printing PCL 6...
-
BB ey
Printer Properties
Settings
Print i Print All Pages i }
- : Z
The whole thing Connecting to printer.

Share Pages: | ®
Print One Sided |
-

Only print on one side of th...

Transform i [D Collated

Cancel

Export

123 123 123

Close S

Document = Saved to \\tsclient\D w
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Step 3: The file will connect to printers that are available on your local machine. Continue to

scaniita v nvintine e oo il narmaal

et i

Preparing to print Remote Desktop Redirected Printer Doc
Select the HP printer you want to use.

7]
Printer Information:
HP Universal Printing PCL 6

- iSS..
rrinters...
All pages have been downloaded es...
() Dont show printing progress again
Hide
Settings [~ Add this printer to my Printers and Faxes folder

CD Ver 6.5.0.22695

9. Sign-out/close apps

Step 1: To sign-out from the session, click on Fn+Ctrl+Option+Command+Del. This will
lead to the screen shown below. Click on Sign Out.

N Vv 9 AVD Dev Apps

& - = |~ &

OneDrive
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Step 2: To close the RD client, click on Microsoft remote desktop and Quit Remote
Desktop.

Microsoft Remote Desktop ™ dit  Conmections  Window  Help -
" == Microsoft Remote Desktop

PCs Workspaces

o | 4

Fie Explorer Onelvive
Quit Remote Deskicp . L

Vv AVD Tost Apps

Note: There is a session timeout set for the environment. If you keep your application idle,
your session will disconnect after 30 minutes. Once this occurs, you will be shown the
popup below for 2 minutes. Click on OK to stay connected.

Idle timer expired

time limit.

If you do not click OK on the popup, you will receive another one as shown below. In order
to get back to your previous session, click Reconnect. If this does not work, it means that
you have been disconnected for more than 10 minutes and this option will no longer work.
From here, you will be required to click on Cancel and begin to reconnect again.

Oops, we couldn't connect to "AVD Dev Apps"

ld Your session timed out due to inactivity. Try connecting again.

Se
Ity
Cli

Reconnect Cancel
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10. Help desk support details for AVD

AVD Technical Support

**Phone lines and chat services are open 7:30 am to 5:00 pm PST Monday through
Friday**

Call 213-241-5200 and PRESS 8 for any other issues.
Mention the key words: “AVD” or “VDI” or “Virtual Desktop”
(OR)

Chat with an agent
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https://achieve.lausd.net/helpdesk
http://achieve.lausd.net/chat
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